
Flight Standards District 
Office 

Federal Aviation Administration 
6133 E. Rutter Avenue 

Spokane, WA  99212-1454 
 

Office Hours:  7:30 am - 4:00 pm 
 

Telephone:  (509) 532-2340 
 Toll Free:  (800)  341-2623 

FAX:  (509) 532-2380 
 

Visit Us Online: 
 

www.faa.gov/about/office_org/field_offices/fsdo/spo/ 
 

Counties We Serve: 
 

In Washington:  Adams, Asotin, Benton, Chelan, 
Columbia, Douglas, Ferry,  Franklin, Garfield, 
Grant, Kittitas, Lincoln, Okanogan, Pend Oreille,  
Spokane,  Stevens, Walla Walla, Whitman, Yakima 
 
In Idaho:  Benewah, Bonner, Boundary, Clearwater, 
Idaho, Kootenai, Latah, Lewis, Nez Perce,        
Shoshone 

SPOKANE FSDO PERSONNEL 

Susan Wood-Butorac (509) 532-2347 
Pamela Carsey (509) 532-2367 

Lahnie Henderson (509) 532-2353 

AIRMEN 
FAA Aeronautical Center 

Airman Certification Branch, AFS-760 
P.O. Box 25082 

Oklahoma City, OK  73125 
(405) 954-3261 
(866) 878-2498 
IACRA Website 

www.acra.faa.gov/iacra 
 

AIRCRAFT 
FAA Aeronautical Center 

Aircraft Registration Branch, AFS-750 
P.O. Box 25082 

Oklahoma City, OK  73125 
(405) 954-3116 
(866) 762-9434 

 
MEDICAL CERTIFICATES 
FAA Aeronautical Center 

Aeromedical Certification Branch, AAM-300 
P.O. Box 25082 

Oklahoma City, OK  73125 
(405) 954-4821 

 
FCC LICENSING 

Federal Communications Commission 
334 York Street 

Gettysburg, PA  17325 
(717) 337-1212 

 
AIRPORT CERTIFICATION 

FAA Airports Division, ANM-600 
(425) 227-2600 

State of Washington 
(206) 764-4131 
State of Idaho 

Division of Aeronautics 
(208) 334-8788 

FOR INFORMATION, NOTIFICATION 
OR CHANGES OF ADDRESS 

Airworthiness Inspectors 

John Bianco  
(509) 532-2363 

Phil Vittetoe  
(509) 532-2356 

Mark Durham 
(509) 532-2346 

Grant Webb 
(509) 532-2360  

John Phillips 
(509) 532-2365 

 

Charles Roberts 
(509) 532-2364 

 

Operations Inspectors 
Jim Bening  
(509) 532-2343 

Jim Hettwer  
(509) 532-2344 

James Black  
(509) 532-2351 

Robert Rasmussen
(509) 532-2361  

John Black 
(509) 532-2358 

William Tubbs 
(509) 532-2357  

Judy Black 
(509) 532-2359  

 

Donald Bird (509) 532-2355 
Manager 

 
David Purtill (509) 532-2345 

Assistant Manager 

Administrative Staff 

Computer Specialist 
 

David Lipton (509) 532-2354 

FAA Safety Team Program Manager 
 

Brent Morrow (509) 532-2375 

Spokane FSDO 
NM-13 

Spokane “The Lilac City” 
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Ellensburg  
Ron Mitchell (A) (509) 962-7850 
Ephrata  
James Yates (G) (509) 762-8735 
Moses Lake  
Peter Hammer (A) (509) 762-6256 
Richard Pearce (A) (509) 762-2673 
Spokane/ Coeur d’Alene  
Rick Harber (A)  (509) 226-0646 
Pasco  
Jim Fish (A) (509) 542-0988 
Pullman  
Joe Myers (A) (208) 883-7963 
Wenatchee  
Donald Harter (A) (509) 884-1545 
Yakima 
Chuck Stivers (A) 

 
(509) 453-8673 

  

PILOT EXAMINERS 
(A)  Airplane, (H) Helicopter, (G) Glider 

COMPUTER TESTING CENTERS 

College Place  
Walla Walla College (509) 527-2712 
E. Wenatchee  
Wings of Wenatchee (509) 886-0233 
Ellensburg  
Mid State Aviation (509) 962-7850 
Moses Lake  
Big Bend Community 
College 

(509) 762-6256 

Pasco  
Bergstrom Aircraft (509) 547-6271 
Pullman  
Inter-State Aviation (509) 332-6596 
Spokane  
Felts Field Aviation (509) 535-9011 
Spokane Community  
College 

(509) 533-8085 

Yakima  
Noland-Decoto Flying 
Service 

(509) 248-1370 

  

DESIGNATED MECHANIC EXAMINERS 

Moses Lake  
Daniel Moore (509) 762-6254 

Erik Borg (509) 762-6253 

Karl Bawden (509) 533-7320 

Matt Burrows (509) 276-2183 
(509) 995-0971 cell 

Spokane  

AVIATION MEDICAL EXAMINERS AVIATION MEDICAL EXAMINERS 

Spokane, WA  
Donald Condon  * (509) 467-1100 
Angelo Ferraro (509) 838-7711 
David Gilman  * (509) 924-4681 
William Gray  * (509) 924-8721 
John Hershey  * (509) 489-1150 
Stephen Lloyd-Davies* (509) 489-1150 
Philip Monroe * (509) 928-6434 
Toppenish, WA  
Raymond Shearer (509) 865-4811 
Frank Smith (509)865-2500 
Union Gap, WA  
Terrence Truhler * (509) 453-1770 
Walla Walla, WA  
John Fackenthall * (509) 525-4100 
John Shannon * (509) 522-5825 
Wenatchee, WA  
Gerald Bassett  * (509) 663-8711 
Tom Ross  (509) 662-6109 
Yakima, WA  
Norman Moss  * (509) 248-6192 
Zillah, WA  
Wallace Donaldson  * (509) 829-5699 
  

Chelan, WA  
John Kremer II (509) 682-2511 
Cle Elum, WA  
John Anderson * (509) 674-5331 
Coeur d’Alene, ID  
Richard Bell (208) 765-5922 
Colfax, WA  
Mark Parsons (509) 397-4717 
Colville, WA  
John Herman (509) 684-3701 
Davenport, WA  
Robert St. Clair (509) 725-7501 
Ellensburg, WA  
Arthur DePalma (509) 963-1874 
Ephrata, WA  
Lowell Allred (509) 754-3563 
Hayden, ID  
Mark Manteuffel (208) 667-9571 
Robert West * (208) 772-6647 
Kennewick, WA  
Donald Woods (509) 783-3744 
Lewiston, ID  
Glenn Jefferson, Jr. * (208) 746-1383 
Moscow, ID  
John Grauke (208) 882-7565 
Moses Lake, WA  
Michael Graham * (509) 765-0216 
Dennis Kearns * (509) 765-2929 
Omak, WA  
Bradley Craig (509) 826-1600 
Othello, WA  
Richard Bunch (509) 488-6644 
Post Falls, ID  
Michael Carraher * (208) 773-0721 
Richland, WA  
Stephen Smith (509) 946-1695 
Sandpoint, ID   
Timothy Bonine * (208) 263-9545 
Robert Rust * (208) 263-5109 
  
  
  
  
  

Weather/Briefings & 
Flight Planning 

FSS 
(800) 992-7433 

 
FAA Aviation Safety Hotline 

(800) 424-8802 
 

Consumer Complaints 
(Safety Related Matters) 

Airworthiness 
Operations 

Aircraft Certification 
(800) 322-7873 

 
Airport Reservations 

(800) 875-9694 
PC Modem (800) 875-9759 

or (202) 267-5312 
 

Airline Passenger Complaints 
Office of Consumer Affairs 

(202) 366-2220 

IMPORTANT  TELEPHONE NUMBERS 

*  Performs first class physicals 
 
For locations other than those listed above, please contact 
your FSDO at (509) 532-2340 

Boise, ID (800) 453-0001 

Casper, WY (800) 325-5785 

Denver, CO (800) 847-3808  

Helena, MT (800) 457-9917 

Portland, OR (800) 847-3806 

Salt Lake City, UT  (800) 532-0268 

Seattle, WA (800) 354-1940 

Flight Standards District Offices 

DESIGNATED AIRWORTHINESS 
REPRESENTATIVES     

Gene Lerner (Spokane) (509) 448-8730 

Charles Wright (Spokane) (509) 535-8280 W 

 (509) 926-6052 H 

Nick Orach (Wenatchee) (509) 662-4280 
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